
Otium Club.
Membership Guide

Creating vibrant and inspiring communities 
where older people can live in their own 
homes and lead independent and fulfilling 
lifestyles in a beautiful and secure environment.



What is the Otium Club.

At the heart of the village is the Otium Club. Just a few  
minutes from your door, the Club has been designed to create 
a destination for all owners, renters and members. Whether you 
choose to socialise over a coffee at the café, take in the latest 
movie at the cinema or enjoy a delicious meal at the esteemed 
restaurant, the Otium Club is the ideal place to bring friends 
and family. 

It is also home to the NICHE Naturopathic Health and Wellness 
Centre and all of the Otium fitness facilities including the gym 
and lap pool. 

Membership of the Otium Club allows you exclusive access to 
all the facilities and as an Owner Member you get preferential 
access and booking of certain facilities and events. In addition, 
you have discounted rates at certain venues and for certain 
services within the village and with selected partners.

All owners and renters at Otium 
will be given exclusive Otium 
Club Owner membership. 
 
Our Otium Owners Club 
membership is what drives 
the ethos of our village and 
therefore we have outlined 
some standards to which we 
request all members abide.



The Otium Club in Phuket offers a suite of leisure and wellness 
facilities. The Club is operated by our Lifestyle Director whose 
role is to ensure that the village is constantly responding and 
enhancing the experience of its owners and residents. Amongst 
others the village offers:

24-hr reception & concierge service. 
 
Our Lifestyle team will be available around the clock to help with day to 
day activities like travel and transport, mail, visa runs, organising pet care 
or general maintenance. In addition, the team will look to offer a truly 
personal experience and assist and support you pre, during and even 
after your stay in the village. Specialised services can be arranged and 
charged as the situation determines.
 

Food & beverage. 
 
The village is home to our café and deli which offer delicious light meals 
and flavourful ingredients. The world class restaurant and bar offer a 
variable menu with visiting chefs and themed evenings. All the Otium 
venues offer an extensive menu including healthy options aligned with 
the Niche Health and Wellness programmes.
 

Niche Naturopathic Health & Wellness Centre. 

As the first naturopathic health and wellness centre in Asia that has 
specific programmes catering for over 50’s, Niche is leading the 
way in preventative care and research based natural therapies. With 
personalised treatments that include clinical diagnostics, diet and 
exercise plans, nutritional supplements and therapy, physical therapy and 
botanical medicine you will have expert guides to create and maintain an 
active and healthy lifestyle.

Fitness facilities. 
 
Our onsite gym is available 24/7 with a wide variety of equipment to 
suit every preference and fitness level including treadmills, elliptical 
trainers, static bicycles and free weights. You can follow a recommended 
programme at your own pace or schedule private instruction from one of 
our specialised fitness trainers. They are always on hand to assist with 
recommendations and how to best use the equipment. There are regular 
specialty classes for those who enjoy the motivation of a larger group.
 
There are dedicated areas and equipment both indoor and outdoor for 
yoga and Pilates. These activities are ideal to promote flexibility, strength 
and overall well-being in a beautiful tranquil environment.
 
Our lap pool is ideal for fitness training to work the whole body with 
limited impact on joints. The leisure pool is suitable for more recreational 
swimming. The sauna and steam room are available for post or 
pre-workout use. 
 
 
Leisure and entertainment. 
 
Along with the various eating and drinking venues, Otium Club is home 
to our private cinema where you can enjoy the latest releases, themed 
movie events or watch live sport with the convenience of the cinema 
bar and refreshment counter. The outdoor amphitheatre is designed 
to host a programme of events including shows, visiting musicians and 
performers. In addition, there is an arts studio and events space for 
those who wish to take lessons or join presentations by invited guests. 
The library and games room have a wide variety of books, newspapers, 
magazines and audio facilities and is home to the regular games 
schedule for those who have a competitive streak. This is also one of the 
technology free areas of the village that provides a peaceful retreat for 
those looking to disconnect for a moment.
 
The facilities at the Otium Club are continually evolving along with the 
needs of the residents so we encourage you to speak to the Lifestyle 
team if there is anything you would like to see in the village.

Otium Club.



Our approach at Otium is that 
of full concierge and we want 
to make your life easier – 
before, during and after your 
stay with us. Nothing is too 
much trouble, so please contact 
our Lifestyle team with any 
questions or feedback so we 
can continually design facilities 
and activities that suit you. ”

“



Your property is your home and we will 
endeavour to ensure that the privacy 
of all owners, renters and visitors is 
respected. We ask that as a member of 
our community you assist us in this by 
respecting your neighbours’ privacy. This 
also applies to your data and information 
stored in the village systems. While 
this is necessary to ensure you receive 
excellent standards of service, this 
information will always be kept private, 
and not made available to 3rd parties 
without specific permission.

We live on a beautiful island, so we have 
a relaxed dress code. While there may 
be occasions where you wish to dress 
up in the village, in general we want our 
owners, renters and their guests to be 
comfortable so we simply ask that you 
wear suitable clothing whenever you are 
in communal areas. 

We understand that technology now 
allows us to keep in touch anywhere any 
time. We do request that you observe 
certain areas in the village that are 
demarcated technology free, to allow 
our club members a tranquil, quiet 
experience if desired.

We want you to be surrounded by family 
and friends and enjoy the village both 
while entertaining in your home and 
while using all the facilities. We ask that 
you and your guests are aware of others 
around you and consider their comfort 
by observing suitable times, noise levels 
and where in the village you choose to 
entertain. We have many facilities for 
children to enjoy, please make sure they 
are accompanied by an adult. Some of 
our facilities will take bookings for larger 
groups but for the most part we work on 
a first come first served basis.

We value privacy. We value comfort.

We value 
neighbourliness.

Membership Guidelines.

The village caters for those who want to have 
an active lifestyle and enjoy a variety of sport 
and cultural activities. The leisure pool is open 
to all in the village however, the lap pool is 
for the exclusive use of Otium Club members. 
There are designated hours for specialist 
classes and training or lessons. The Otium 
gym and its facilities is also exclusively for 
Otium Club members. All of our hospitality 
venues allow for indulgence and enjoyable 
eating but will also have healthy options 
available for those members who are part  
of a Niche Health and Wellness programme 
so it’s easy to stay healthy. 

All of our owners and renters will have 
an Otium card which will give you access 
to the village and adjoining properties. 
As this card is a form of identification 
this can’t be used by others. If you have 
visitors please notify the security team 
and they will be issued with a card so 
they can enjoy all the facilities with you. 
The village has a number of security 
features to ensure you exclusivity and 
high standards, so please be aware 
that cameras are in operation in 
communal areas.

The village is your home and we want to make 
sure you enjoy every minute. Pets are more 
than welcome. We ask that they are on a 
lead and supervised in communal areas, and 
consideration given to noise if you choose to 
bring a pet into the village. We look to keep 
the village to the highest standards and it 
goes without saying that no illegal activities 
are permitted within the premises.

We value 
health & well-being.

We value 
safety and security. We value community.



1. General
i. The Otium Club consists of Owner Club memberships and Club memberships.
ii. All Otium Owners Club memberships are issued to an owner or primary residents of an Otium property 
who qualifies as the primary resident and is over 50+.
iii. All Otium Owners Club memberships are non-transferable. 
iv. All primary Otium Owner Club Memberships will be in the name of the primary resident.
v. Each permanent member of the household will receive a membership related to the 
Owners Club membership.
vi. The Owners Club membership provides benefits in terms of exclusive access to facilities, discounts in 
village outlets and village services as well as access to exclusive events and advance bookings of certain 
facilities and events.
vii. Owners can invite guests to use the facilities and services within Otium Club upon purchase of an Owners 
Guest Day Pass. Owners guests can upgrade to Otium Club Members membership at any time. 
viii. Owners Club members will be able to book ahead for facilities and services that are available to all Otium 
Club members.
ix. A limited number of non-owners will be able to purchase standard Otium Club memberships to use a 
selection of the facilities.

2. Membership Cards 
i. Membership cards will be issued to owners and their resident family as part of their general Welcome 
Induction by the Otium Reception Team.
ii. Members are asked to produce their membership card to gain access to facilities and receive discounts.
iii. If a Members card has been lost or destroyed, a replacement may be issued. One replacement card is 
free of charge annually.
iv. Membership cards are photo identification so may not be used by anyone other than the person whose 
details and photograph appear on the card.

3. Members Dress Code
i. We have a relaxed dress code; however, we ask that members and their guests dress appropriately in all 
communal areas. 
ii. In certain areas, namely the restaurant, bar, cinema and library we ask that the following are avoided in the 
evening after 7 pm - gym attire, beach wear, torn, ripped or unclean clothing and tracksuits. Footwear and 
tops should be worn. Shorts are acceptable if smart. 
iii. Sleepwear should be avoided outside of your home.

4. Smoking
i. Smoking including E cigarettes and vapes is prohibited in all facilities.
ii. Smoking is only permitted in your home or the designated smoking area.
iii. An outdoor communal smoking area is available and marked in a discreet location alongside 
the restaurant. 

5. Anti-social behaviour
i. Any person who makes abusive or threatening comments, whether racially or sexually motivated or 
otherwise, or who, in any way, acts in an abusive or threatening manner, or whose presence (in the Otium 
management’s reasonable opinion) is a source of danger, nuisance, or annoyance to others, may be asked to 
leave the area, and is subject to any such action determined by Otium management. 
ii. A complaints procedure is in place and can be found on the Otium Owners webpages.

Membership Terms and Conditions.

6. Small businesses and related activities
i. No member may conduct public surveys or opinion polls, solicit for money, donations or subscriptions 
within Otium Phuket, without the prior permission, in writing, from the General Manager, or his/her Deputy.
ii. No member may offer articles for sale, or offer the provision of services, or distribute leaflets or any other 
form of printed material, without the prior approval of the General Manager, or his/her Deputy. 
iii. Small businesses may operate, and be registered in the village, provided they do not involve onsite 
manufacturing, solicit trade within the village without permission, or have staff who are required to visit 
the premises. Please complete the business registration form on the website.

7. Property
i. Owners are expected to maintain their properties and surrounds to a reasonable level throughout 
their ownership.
ii. Outdoor furniture and accessories as are used in communal areas are available for purchase to members. 
Details are available on the Otium Owner’s website.
iii. If you wish to make any structural changes to the inside of your unit, we ask that you make use of the 
Otium approved suppliers and adhere to the Otium design handbook. This is to ensure that the unit stays fit 
for purpose and you enjoy quality workmanship. Aesthetic and décor changes are at the owner’s discretion. 
Otium are happy to assist in project managing to get you the result you desire.
iv. Reasonable care should be taken to avoid disturbance to neighbours in any way particularly when using 
open spaces like the terraces.
v. No washing or similar should be hung on outside terraces that is in sight of the neighbours.
vi. Owners are expected to give notice to reception on all deliveries and services, this will speed up entry 
and delivery.
vii. A schedule will be provided for key services like refuse removal and these should be observed to ensure 
a clean and comfortable communal area at all times.

8. Risks, Waivers and Indemnity
i. We will endeavour to make sure that the highest safety standards are observed, that communication is 
clear and that your stay in the village is comfortable.
ii. We provide high standards of general care, wellness and emergency response facilities within the village 
however, these are used at the risk of the members and their guests.
iii. All members and their guests shall be responsible for ensuring their own safety from risks involved in 
taking part in activities, moving around the estate, using communal transport, and generally on the site.
iv. Members and their guests are solely responsible for any injuries sustained to or losses incurred to them, 
whether financial or otherwise, and that Otium (operator) and Kamala Senior Living (developer) shall be free 
of liability from any form of compensation and indemnified in respect of any claim made against it/them, 
save for where the law provides otherwise.

9. General
i. Any property (including, but not limited to, any motor car or other vehicle) left anywhere on the Otium 

Phuket site remains at the entire risk of the owner of the property or person leaving the same, and that 

Otium/Kamala Senior Living accepts no liability for the theft or other losses or damage to such property.

ii. CCTV cameras are in use around the site and Otium or Kamala Senior Living may itself use, or pass to the 

police or any other relevant authority, any recordings for the use in any proceedings. 

iii. All Members and guests by entry into the village consent to (i) the recording of their image, likeness, and 

voice by any means (including but not limited to video, audio, and visual recordings by CCTV, cameras and 

photographers authorised by Otium). 



m. +66 97 007 7825  
t.   +66 76 608 934 
w.  otium-living.com  
e.  theteam@otium-living.com  
a.  Otium Phuket, 118 | 20 Moo 3, Kamala, 
     Kathu, Phuket, 83150 Thailand

Please note: Some services on site, including Niche Health, are independent trading companies and as such 
are entirely responsible for setting prices, the range of services available, opening hours, staff and staff training, 
health and safety, insurance and bookings. 
 
For any issues arising from using their services please report these to the service manager directly. If the matter 
cannot be resolved it can be brought to the attention of the Otium Club Lifestyle team to assist in resolution.  
 
The guidelines may be adjusted and reviewed on a regular basis. The most up to date copy may be found on the 
Otium Owners website. 
 
We are committed to ensuring you enjoy your time at Otium. Retirement Redefined.


